Trampoline N.H C.I.C

Promoting ethical leadership. Supporting community enterprise

ROLE PROFILE
Marketing Content Associate (Nov 2025)

Overview
We are Trampoline NH CIC, a social enterprise that provides business incubation services, supports

community enterprises, and promotes ethical leadership in SMEs, in underserved communities.

We are looking for a creative and motivated Marketing Content Associate to help shape Trampoline’s
voice online. You’ll contribute to creating digital content production across LinkedIn, TikTok, and
other platforms, support our podcasts and marketing campaigns, and tell the stories of our most
inspiring entrepreneurs. The role blends strategy and creativity, from copywriting and video editing
to audience engagement and partnership liaison. It's ideal for someone with digital marketing
experience who's ready to grow into a role within a vibrant, purpose-driven team.

The job

The Marketing Content Associate will play a key role in shaping Trampoline’s digital presence and
communications. The postholder will proactively contribute ideas for creative content production
for social media (LinkedlIn, TikTok, and other platforms), podcasts, and newsletters, supporting the
implementation of the organisation’s marketing plan and campaigns.

Working closely with other members of the Marketing Team, the postholder will design and deliver
engaging multimedia content that promotes Trampoline’s mission, celebrates participant stories,
and strengthens partnerships across our community. They will also contribute to marketing
coordination, communications with partner organisations, and audience development across all
channels.

The role requires creativity, strong communication skills, and the ability to manage multiple
priorities in a dynamic environment. The position will offer clear scope for growth and includes
mentoring and CPD opportunities.

Conditions

e Salary: pro rata of £28,000

e Part-time: 3 — 4 days per week

e Pension contribution: employer (3%) and employee (minimum 5%)

e Annual leave entitlement: pro-rata of 25 days

e Term: initially 12 months, renewable subject to contract extension and meeting KPIs

e Location: hybrid; from our registered office in SE1, community settings, and from home.
e Proposed start date: early December 2025


https://trampolinecic.org/

Accountable to Executive Director Founder.

JOB DESCRIPTION
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. Digital marketing, content creation, and campaigns

¢ Develop and implement Trampoline’s social media strategy across LinkedIn, TikTok, and other
key platforms.

¢ Plan and deliver content in line with the marketing plan, ensuring quality and consistency of
brand voice.

¢ Produce high-quality multimedia content including short videos, podcasts, visuals, and copy for
posts and newsletters.

¢ Support the design and execution of marketing campaigns and thematic initiatives that align
with both the organisational goals and the marketing plan.

e Liaise with third-party communications teams to coordinate joint announcements and shared
media opportunities.
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. Podcast and video production

¢ Plan, record, and edit podcast episodes, including selection of conversation formats, content
themes, and guests.

e Manage podcast and video production logistics (room setup, recording, and post-editing).

e Create engaging short-form video content, including subtitling and captioning for accessibility.

e Curate and maintain a digital content library (visuals, audio, and video assets).
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. Copywriting and storytelling

o Create copy for newsletters and partner publications, maintaining a consistent tone and style.

o Write and edit social media captions, case studies, and promotional materials that highlight
participant stories.

e Work collaboratively with programme teams to document entrepreneurs’ journeys and
successes.

4. Monitoring, engagement, and insights

¢ Monitor engagement metrics and analyse performance across social media channels.

e Provide insights to improve reach and engagement strategies.

e Participate in outreach and networking events to document and share the experiences of our
start-up community.

5. Administration and team support

Maintain effective digital records in accordance with Trampoline’s systems and GDPR.
Attend and actively participate in team meetings, events, and strategy sessions as required.
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¢ Uphold Trampoline’s values, Code of Ethics, and policies on Safeguarding, EDI, and Data
Protection.
o Support overall marketing operations and contribute to a positive, collaborative team culture.

PERSON SPECIFICATION

The ideal candidate will be an excellent communicator, a committed and enthusiastic individual with
knowledge of how to communicate with our audiences on and off-line (on various platforms).

They will be able to demonstrate the following:

# Area Essential Skills & Aptitudes
1 Digital marketing and social Proven experience of managing multi-platform campaigns
media (LinkedIn, TikTok, etc.); ability to create engaging,

platform-appropriate content.

2 Content creation and editing Skilled in copywriting, video production, and basic graphic
editing; ability to produce creative, high-quality materials.

3 Podcast production Experience of recording and editing podcasts; confidence
in managing audio/video logistics and post-production.

4  Communication and Strong written and verbal communication; ability to liaise
collaboration effectively with internal teams and external partners.

5 Organisation and time Excellent attention to detail; ability to plan and prioritise
management workloads to meet deadlines.

6 Attitude and values Entrepreneurial mindset, creativity, teamwork,

adaptability, and enthusiasm for supporting diverse
communities of entrepreneurs.

Please note that applicants selected for an interview will have to take a written test (typed), to
demonstrate their British English language skills, as well as their understanding and writing skills.

To apply, please send an updated CV (max. 2 pages) and cover letter (max. one page), to
admin@trampolinecic.org demonstrating how you meet the criteria in this Role Profile.

Deadline for application: 15 November 2025
Interview: week starting 24™" November 2025
Start date: ASAP

Due to our limited resources, we will only contact shortlisted applicants to invite them to an
interview. We thank you in advance for considering working with us.
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